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Guidance on Stakeholder Categories in the ISO/TMB/WG SR 
 
Recognizing the importance of ensuring balanced participation in the development of 
SR standards, the ISO/TMB specified that representation in the ISO/TMB/WG/SR 
shall be organized within six stakeholder categories.  These categories are: 
 
Consumers 
Government 
Industry 
Labour 
NGO 
Other  
(Note: the ISO/TMB/WG/SR agrees that the Other category should be re-named 
“Service, support, research and others”) 
 
The ISO/TMB/WG/SR notes the importance of ensuring, to the extent possible, that 
experts, observers and national mirror committee members involved in the ISO 26000 
standardization process participate under the appropriate stakeholder category.  To 
this end, the ISO/TMB/WG/SR believes that there is a value in providing guidance on 
the definition of, the nomination process for, and the verification of these different 
stakeholder categories. 
 
The following guidance has been developed to assist individuals and organizations to 
better understand the scope and intent of each stakeholder category.  This guidance is 
a work in progress and, where necessary and based on experience, the 
ISO/TMB/WG/SR may in the future provide additional or revised guidance for any of 
these stakeholder categories. 
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Definition of a representative in the consumer stakeholder category to the ISO 
TMB WG SR process 
  
CONSUMER 
 
A member of a consumer stakeholder category is a representative of a consumer 
organization, which is defined as either:  
 
1. An independent organization which is: 
 

• advocating the interests of consumers before other organisations and 
governments.  

• not-for-profit in character 
• not involved in the advancement of commercial interests, although it may 

engage in trading activities related to the provision of consumer information 
and to promoting its own work 

• not affiliated with any political party 
 

or,  
 
 
2. An organisation or agency that is active in consumer affairs. Such an organisation 

or agency may for example, specialise in one particular consumer issue such as 
standards, law or consumer protection. 

 
 
 
Consumer Stakeholder Category 
 
Guidance to National Standards Bodies  
  
1. National level 
 
All Consumer stakeholder representatives should be committed to the role they 
are undertaking, which as a minimum requires the representative to be 
responsible for the following tasks:  
 

• When appropriate, should be active in the consumer movement in the country 
and promote dialogue on SR among relevant public interest and /or consumer 
organisations. 

• Participate in the activities of the country SR mirror committee 
 
Participation is understood to involve sharing the position of the consumer 
representative’s organisation, within the national stakeholder group. 
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The number of consumer organisations participating in the national mirror 
committee should not be limited.  
 
2. International level 
 
Priority should be given to representatives of consumer organisations that meet 
definition 1.  
 
If there is no consumer organization that meets the definition 1, given in 
‘Definition of a representative in the consumer stakeholder category to the ISO 
TMB WG SR for Consumer’ in a country or if none of the consumer 
organisations decide to engage in the process then a designated representative from 
an organisation or agency which meets definition 2 may participate. 
 
(An example of this is a government department or agency handling consumer affairs 
and recognised by the public as such, or an independent body within a national 
standards body representing consumer interests)  
 
The consumer stakeholder representative should be committed to the role they 
are undertaking, which as a minimum requires the representative to be 
responsible for the following tasks in addition to those stated above, in  
1. National level:  
  

• Participate in one or more ISO/TMB/WG task groups 
• Participate in  ISO/TMB/WG meetings  
• Participate in stakeholder discussions and meetings 

 
 
Participation is understood to involve sharing the national consumer stakeholder 
position within the ISO TMB WG SR Consumer stakeholder group. 
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Government Stakeholder Category 
 
Definition 
 
An individual formally selected by a governmental or inter-governmental body to 
represent it. 
 

- In most circumstances, this individual is likely to be a salaried civil servant, 
although it would be possible for a governmental or inter-governmental body 
to select someone from outside of government (e.g. an academic), to represent 
a governmental body. 

- Under this definition, a government could nominate a national standards body 
to represent it. 

 
“Government” includes any public sector body, whether it operates at the local, 
national, regional or international level.  The public sector body may take the form of 
a department, independent commission, board, bureau, office, agency, government-
owned or controlled corporation of the government. 



   ISO/TMB/WG SR N 48 rev. 1 
  2005-09-30  Page 5(8) 
   

 
ISO/TMB/WG SR   
Social Responsibility 

 
 
Industry Stakeholder Definition 
 
The industry stakeholder group includes representatives of: 
 
Enterprises that manufacture products or provide services and pursue primarily 
commercial interests.  This group includes supportive enterprises like energy and  
water supply, banking, communication, insurance or transport companies.  Such 
enterprises exist of any size and legal form and may operate at local, regional or 
international level. 
 
Industry also includes employer organizations, business associations, special industry 
organizations and trade associations representing various industries at the national, 
regional and international levels. 
 
Excluded are enterprises and other organizations that offer services related to 
standardization, including certification, registration, accreditation, and related 
consulting services (SRI services) that pose an inherent conflict of interest.  General 
consulting or advisory services are also excluded unless they have been retained for 
the purpose of representing enterprises or employer organization in the 
ISO/TMB/WG/SR process or nominated to represent industry by their national 
standard bodies. 
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Labour (from CAG N1) 

This category was created for workers as stakeholders and should therefore include 
only persons designated by independent representative workers’ organizations. This 
means that it cannot include persons or representatives of organizations that deal with 
labour or workplace issues but do not represent workers nor persons from the human 
resource departments of companies or from enterprises providing labour-related 
services or advice or from NGOs that deal with labour or workplace issues.  
Obviously, it also excludes representatives of organizations established or effectively 
controlled by employers, industry or governments in any way. 

ILO Convention 135 defines worker representatives as “…persons who are 
recognized as such under national law or practice, whether they are -- (a) trade union 
representatives, namely, representatives designated or elected by trade unions or by 
members of such unions; or (b) elected representatives, namely, representatives who 
are freely elected by the workers of the undertaking in accordance with provisions of 
national laws or regulations or of collective agreements and whose functions do not 
include activities which are recognized as the exclusive prerogative of trade unions in 
the country concerned.”  This definition provides the basis for an understanding at the 
international level as to what constitute genuine workers’ organizations (usually 
referred to collectively as trade unions) in any specific situation or country. National 
standard bodies should invite the most representative workers’ organization to 
nominate an expert.  When the standards body is in doubt ICFTU or ILO should be 
consulted. If ILO is consulted it will apply its procedures for recognizing delegates to 
the international labour conferences  
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NGO 
 
Within the context of the ISO/TMB/WG/SR a non-governmental organization (NGO) 
is defined as: 
 
A non-profit association of individuals or organizations that has public interest 
objectives related to the topic of Social Responsibility or any of its component issues.  
The following baselines should be  considered: 

• The mission of the NGO should not be the development of standards, or the 
provision of standards-related services; 

• The NGO should not represent the specific interests of either government, 
industry, labor unions or consumer groups; and 

• Grants or membership dues from, or fee-based services to, for-profit 
organizations should not be a significant proportion of an  NGO’s overall 
funding or compromise the autonomy of its governance. 

 
Information to be provided by NGO Stakeholder Category members 
 
All organizations participating in the NGO Group shall provide the following 
information, which will be available to all NGO Group members: 

• Proof of charitable/non-profit status 
• Publicly available statement of mandate/objectives (e.g. from website) 
• Governance  structure, including membership and  board members’ affiliation 
• Sources of funding, including roughly which percentage of total funding is 

derived from grants or membership dues from, or fee-based services to, for-
profit organizations. 
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(Formerly “Other”) 
 
Title: 
Service, support, research and others 
 
 
Organisations and individuals, not from other stakeholder categories, that seek to 
advance understanding of SR through education, training, academic study and 
research. 
 
Organizations and individuals, not from other stakeholder categories, that develop 
voluntary standards, codes of practice and SR related tools. 
 
Organizations and individuals, not from other stakeholder categories, that provide 
services related to the implementation and support on SR activities.  
 


